


HOW DO YOU TURN
DATA INTO ACTION
ASSETS INTO STRENGTHS
EMPLOYEES INTO HEROES
& COMMUNITIES INTO FANS?



WITH GIS INTELLIGENCE
Local government, public works, and utility organizations have no shortage of data. 
From cost, labor, and materials to detailed maintenance history, the opportunities 
to collect data and report on operations are virtually limitless. The real challenge is 
displaying and interpreting that data in a meaningful way. 

GIS is the most effective way to help organize and manage the complexity of 
public asset data.  Cityworks® is the leading GIS-centric Esri® pure-play solution for 
public asset management and community development. Our technology platform 
simplifies daily operations and planning, allowing users to organize, manage, and 
maintain asset information through the ArcGIS® intuitive map interface.

That’s the power of Cityworks and ArcGIS.





We’ve always wanted to get ahead 
of maintenance issues. Cityworks 
and ArcGIS allow us to analyze 
our problems and come up with 
preventative solutions. 
Kelsey Henderson, Utilities Department, City of Augusta, GA

“
”

https://www.youtube.com/watch?v=3y8ParoljPA


CLOSE THE INTELLIGENCE GAP
We live in a data-driven age. Reporting mandates, citizen engagement initiatives, 
and new technologies create immense reservoirs of operational data. But, for value 
to be realized, organizations still need to identify and act on the problems and 
opportunities revealed by the data. 

Cityworks uses ArcGIS as the authoritative database for all of your community’s 
assets. This allows you to easily track and visualize not only the assets themselves, 
but also the labor, cost, and materials associated with those assets. Together, 
Cityworks and ArcGIS can help your organization share information, streamline 
reporting, and improve operations.



Knowing where things are, and why, is 
essential to rational decision-making.
Jack Dangermond, President, Esri
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CITYWORKS PERMITS, LICENSING, 
AND LAND (PLL) gives agencies direct 

control of their business processes. Agencies can 

share information, streamlining the application, 

inspection, and review process and improving 

customer service for contractors and residents.

CITYWORKS ASSET MANAGEMENT 
SYSTEM (AMS) helps managers and field crews 

evaluate, prioritize, schedule, and track operations 

and maintenance work. Our platform is designed to 

help organizations manage public assets and their 

associated data, work activities, and business processes.

Our platform includes powerful tools for work management, field work, analytics, and integrations.

THE LEADING  
GIS-CENTRIC SOLUTION

https://www.cityworks.com/products/cityworks-ams/
https://www.cityworks.com/products/cityworks-pll/


Operational Insights

Pavement Management

Performance Budgeting 

Respond

Storeroom

Workload



DATA IS ONLY EFFECTIVE 
WHEN IT LEADS TO ACTION
Cityworks empowers GIS intelligence by transforming how you collect and 
analyze valuable asset data, allowing you to easily interpret and act on it. As you 
drive transformation across your organization, Cityworks and ArcGIS provide the 
tools to help your organization do its work and, in the process, do good locally.



LOCATION: Requires physical storage

BUSINESS PROCESS: Data entry 
backlogs, duplication of work

DATA ACCESS: Limited by lost 
paperwork, institutional knowledge

DATA CONFIDENCE: Data often 
incomplete

DECISION SUPPORT: Reports are 
time-consuming, di�cult to produce

CIVIC ENGAGEMENT: Low customer 
satisfaction

PAPER
SPREADSHEET

GIS - GEODATA
INTELLIGENCE

LOCATION: Migration from physical 
�le folders to electronic �le folders

BUSINESS PROCESS: Requires 
separate tools to view customer call 
history, inventory, etc.

DATA ACCESS: Di�cult to navigate 
large spreadsheets

DATA CONFIDENCE: Data structures 
lack consistency

DECISION SUPPORT: Reports are 
time-consuming, di�cult
to produce

CIVIC ENGAGEMENT: Low customer 
satisfaction

LOCATION: GIS enables asset 
geolocation

BUSINESS PROCESS: Organizations 
establish asset hierarchy

DATA ACCESS: Asset stewards 
can search by asset class, system, 
or service

DATA CONFIDENCE: Data collection 
and spatial awareness improves 

DECISION SUPPORT: Organizations 
can easily understand their data 
visually on a map

CIVIC ENGAGEMENT: Residents can 
access information visually on a map

LOCATION: Work, labor, and cost are 
tied to assets in the geodatabase

BUSINESS PROCESS: Historical and 
service analyses enable predictive 
maintenance

DATA ACCESS: Field crews, 
supervisors, directors, and the public 
can engage with the data

DATA CONFIDENCE: Data collection 
is consistent and reliable

DECISION SUPPORT: Organizations 
use data to optimize strategic 
approaches

CIVIC ENGAGEMENT: Residents 
engage in the communication 
process 

TRANSFORM YOUR ASSET MANAGEMENT



TRUSTED BY COMMUNITIES  
ACROSS THE GLOBE

700+ 
ORGANIZATIONS



• Work Orders

• Inspections

• Citizen Engagement

• Regulatory Compliance

• Emergency Management

• Maintenance and Service

• Work Management

• Condition Assessment

• Material Management

• Permitting and Licensing

• Code Enforcement

• Reporting and Analytics

• Project Management

• Contract Administration

• Field Mobility

• Performance Metrics

WHAT YOU CAN DO WITH CITYWORKS:



We now have a defined, uniform data 
set to help us assess the health of 
each of our neighborhoods. Instead 
of applying a blanket project across 
the entire city, we can deliver services 
exactly where they are needed.
Craig Brown, Innovation and Technology Director, City of Westland, MI
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https://www.youtube.com/watch?v=N22tK010Dh8


Learn how Cityworks and ArcGIS can transform how you interpret and act on asset 
data to manage a community that’s more resilient, sustainable, and safe.

Visit cityworks.com.

TRANSFORM YOUR ORGANIZATION

https://www.cityworks.com/
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